	Agency Information
	Eligibility/Fees/Waiting Period/Intake Procedure


	Service Area/Transportation

	2-1-1/Hotline Services

One Crisis Center Plaza

202 W Bearss Ave

Tampa, Fl 33613

(813)234-1234

http://www.crisiscenter.com
Private, Non-Profit

24 Hours a day
	General Public

None

Varies

Call
	Hillsborough County & Sunshine Skyway Bridge

None

	Access House

1109 E 139

Tampa, Fl 33613

(813)972-2705
9am-5pm, M-F
	Adults with mental illness

None

5 days

Call or referral
	State of Florida

Bus Route

	ACTS

6806 N Nebraska Ave

Tampa, Fl 33604

(813)237-4907

http://www.mbell@actsfl.org
	Individuals diagnosed as having severe persistent mental illness and pending felony or misdemeanor charges

30% of income
N/A

Call
	N/A
N/A

	Addiction & Dual Disorders, Florida center for

100 W College Dr

Avon Park, Fl 33825

(813)452-2858

Private, Non-Profit

8am-5pm, M-F
	General Public, 18 years of age or older

Sliding fee scale or Medicaid
N/A
Referrals from mental health/substance abuse centers, probation or court
	State of  Florida
None


	Agency Information
	Eligibility/Fees/Waiting Period/Intake Procedure
	Service Area/Transportation



	Adult Case Management Program-Plant City

302 N Michigan Ave Ste#20

Plant City, Fl 33566

(813)707-7077

http://www.mhcinc.org
8am-5pm, M-F
	18 years of age or older, currently admitted/being admitted to hospital

Sliding fee scale

N/A

Referrals for case management services should be sent to nearest location, Must complete referral forms
	South Hillsborough County including Plant City & surrounding areas

None

	Adult Case Management Program –Tampa

Emergency & Acute Care

2212 E Henry Avenue

Tampa, Fl 33610

(813)272-2958

http://www.mhcinc.org
24 hours, 7 days
	18 years of age or older, meet Baker Act criteria(threat to self/others), primary problem due to mental illness

Call

None

Screened by Central Intake or Mobile Crisis Response Team


	Hillsborough County

Bus Route

	Adult Central Intake/Mobile Crisis Response Team

Emergency & Acute Care

2212 E Henry Avenue

Tampa, Fl 33610

(813)272-2958

http://www.mhcinc.org
24 hours, 7 days
	Individuals in crisis presenting a danger to self/others due to possible mental illness

Sliding fee scale

None

Enforcement, social services, health agencies, family or friends
	Hillsborough County

Bus Route

	Adult Medication Clinic, MHI

2313 W Violet Street

Tampa, Fl 33603

(813)673-4622

http://www.mhcinc.org
8am-4:30pm, M-F
	Adults with history of mental illness and demonstrated positive to therapeutic

Sliding fee scale, Medicaid, Medicare & other third party insurance

N/A

All persons are screened to determine eligibility
	Hillsborough County

N/A

	Agency Information
	Eligibility/Fees/Waiting Period/Intake Procedure
	Service Area/Transportation



	Adult Crisis Stabilization Unit

2212-B E Henry Avenue

Tampa, Fl 33610

(813)272-2958

http://www.mhcinc.org
24 hours, 7 days
	(Threat to self/others), problem must be due to mental illness

Call

N/A

Must be screened by Central Intake or the Mobile Crisis Response Team
	Hillsborough County

Bus Route

	Adult Resident Treatment Program

2214 E Henry Ave

Tampa, Fl 33610

(813)272-2866

http://www.mhcinc.org
24 hours, 7 days
	Mentally ill

Medicare, Medicaid, insurance, non-funded can receive help from Hillsborough Health Care

N/A

Referral from inpatient facilities
	Hillsborough County

Bus Route, limited program transportation

	Adult Short Term Residential Program

2212 E Henry Ave

Tampa, Fl 33610

(813)272-2958

http://www.mhcinc.org
24 hours, 7 days
	18 years of age or older, meet Baker Act criteria(threat to self/others), primary problem due to mental illness

Call

N/A

Screened by Central Intake or Mobile Crisis response team
	Hillsborough County

Bus Route

	ALF & Transitional Living

5707 N 22nd St

Tampa, Fl 33610

(813)272-2244

http://www.mhcinc.org
7:30am-6pm, M, W, Th, F

7:30am-8pm, T
	General public, children, elderly, homeless and persons in jail with mental illness

Sliding scale, Medicaid, medicare and other third party insurance

None

Call
	Hillsborough County

Bus Route


	Agency Information
	Eligibility/Fees/Waiting Period/Intake Procedure
	Service Area/Transportation



	ALF/Graham Home

2400 E Henry Ave

Tampa, Fl 33610

(813)272-2219

http://www.mhcinc.org
24 hours, 7 days
	55 years of age or older, history of mental illness, includes previous hospitalization

Call

N/A

Planners, state hospitals, case managers, family and friends
	Hillsborough County

Bus Route

	Assertive Community Treatment Program

Adult Community Services

2313 W Violet St

Tampa, Fl  33603

(813)673-4622

http://www.mhcinc.org
8am-4:30pm, M-F
	Admissions, meet criteria of 65E-15.32 of Fl Admin. Code

Sliding fee scale

N/A

Referrals, which will be reviewed for admission
	Hillsborough County

Bus Route – Transportation is available

	ATOSS

301 N Palmer Ave

Plant City, Fl 33563

(813)707-7304

http://www.mhcinc.org
8am-5pm, M-F
	Children and Adolescents

None

N/A

Referred from schools, multiple school suspensions
	Hillsborough County

Bus Route

	Brewer’s Bridgeway

1001 W Alexander St

Plant City, Fl 33566

(813)272-2878 x361

http://www.mhcinc.org
9am-5:30pm, M-F
	Persistent mental illness, that seriously limits his or her ability to live independently

30% of adjusted household income

N/A

Call for application
	Hillsborough County

Bus Route


	Agency Information
	Eligibility/Fees/Waiting Period/Intake Procedure
	Service Area/Transportation



	Bridge Healthcare Clinic

University Area Community Health Center

13601 N. 22nd St

Tampa, Fl 33610

(813)307-8037

http://www.bridgehealthcareclinc.org
5:30-5pm, Tuesdays
	N/A

N/A

N/A

N/A
	N/A

N/A

	Catholic Charities

2021 E Busch Blvd

Tampa, Fl 33612

(813)631-4370

http://www.ccdosp.com/index.cfm
8am-5pm, M-F
	General Public

None

N/A

Call
	Tampa Bay Area

N/A

	Child & Family

3105 W Waters Ave, Suite 101

Tampa, Fl 33614

(813)264-3807 x172

http://www.hillsboroughcounty.org/
childrensservices

Non-Profit

8am-5pm
	General Public, Ex-Offenders

Free

None

Call
	Hillsborough County

None

	Children’s Community Services Division – FASST 2

4210 Bay Villa

Tampa, Fl 33611

(813)272-3301

http://www.mhcinc.org
8am-5pm, M-F
	Custodial guardian must be voluntary applicant, children 5-13 years of age & enrolled at one of the schools

Call

N/A

Referrals only by the Family Support Coordinator at each of the schools where services are provided
	Hillsborough County

None

	Agency Information
	Eligibility/Fees/Waiting Period/Intake Procedure
	Service Area/Transportation



	Children’s Crisis Services

2212 E Henry Ave

Tampa, Fl 33610

(813)272-2882

http://www.mhcinc.org
24 hours, 7 days
	Criteria for mental illness under Baker Act(the behavior related to mental illness, presents a danger to self and/or others

Sliding fee scale

N/A

Referring agencies/individuals are encouraged to call in advance so staff can determine if referral appropriate
	Hillsborough County

Bus Route

	Children’s Development Resource

2905 E Henry Ave

Tampa, Fl 33610

(813)272-2888

http://www.mhcinc.org
7:30 am-6pm, T-F
	Must be a CFS client, assessed as being developmentally delayed

Call

N/A

Referred by CFS
	Hillsborough County

Bus Route

	City of  Tampa

102 E 7th Ave

Tampa, Fl 33609

(813)274-5835
	Live within City of Tampa Limits

None

N/A

Call
	City of  Tampa

N/A

	Counseling Center of Tampa Bay

3910 Northdale Blvd Suite 208

Tampa, Fl 33624

(813)964-5792

http://www.cctbinc.com/home.html
Call
	General Public

Accepts Most Insurances

N/A

Call
	Hillsborough County

N/A


	Agency Information
	Eligibility/Fees/Waiting Period/Intake Procedure
	Service Area/Transportation



	Crisis Center of Tampa Bay, Inc

One Crisis Center Plaza

Tampa, Fl 33613-1238

(813)964-1964

http://www.crisiscenter.com
Private, Non-Profit

8am-5pm, M-F
	General Public, Ex-Offenders

N/A

None

Call
	Hillsborough County

None

	Crisis Support Case Management

5805 Breckenridge Pkwy Suite E

Tampa, Fl 33610

(813)740-4730 x215

http://www.mhcinc.org
8am-5pm, M-F
	Children

None

N/A

Referred from Children’s Crisis Center
	Hillsborough County

Bus Route

	Diagnostic & Evaluation Services

5707 N 22nd St

Tampa, Fl 33610

(813)744-8880

http://www.mhcinc.org
8am-4:30pm, M-F
	Individuals requiring diagnostic & evaluation services.  Individual must have a funding source to pay for services.

Call

N/A

Individuals requiring diagnostic & evaluation services.  Individuals must have a funding source to pay for services
	Hillsborough County

Bus Route

	Emergency & Acute Care Residential Treatment Program

2214 E Henry Ave

Tampa, Fl 33610

(813)272-2958

http://www.mhcinc.org
24 hours, 7 days
	Inpatients 18 years of older at a psychiatric facility, who have diagnosis of serious mental illness & not in danger

Call

N/A

Referral from inpatient psychiatric facility
	Hillsborough County 

Bus Route


	Agency Information
	Eligibility/Fees/Waiting Period/Intake Procedure
	Service Area/Transportation



	Empowering Victims of Abuse

2905 E Henry Ave

Tampa, Fl 33610

(813)272-2888

http://www.mhcinc.org
8am-5pm, M-F
	Must be a Hillsborough County resident(Medicaid or Non-Medicaid)

Call

N/A

Non-Medicaid client referrals go directly to the program.
	Hillsborough County

Bus Route

	Family & School Support Team-Baby FASST

2905 E Henry Ave

Tampa, Fl 33610

(813)272-2888

http://www.mhcinc.org
8am-6:30pm, M-F
	Children 0-5 years of age

None

Varies 

Referral from parents, doctors, and social services
	Hillsborough County 

Bus Route

	Family Network Team

2905 E Henry Ave

Tampa, Fl 33610

(813)272-2888

http://www.mhcinc.org
8am-5pm, M-F
	Must be Hillsborough County resident(Medicaid or Non-Medicaid)

Call

N/A

Non-Medicaid clients go directly to the program for assessment
	Hillsborough County

Bus Route

	Family Services Association of Greater Tampa

407 N Parsons Ave

Brandon, Fl 33510

(813)571-1684
	N/A

N/A

N/A

N/A
	N/A

N/A


	Agency Information
	Eligibility/Fees/Waiting Period/Intake Procedure
	Service Area/Transportation


	Family Services Planning Team

5805 Breckenridge Pkwy Ste E

Tampa, Fl 33610

(813)740-4730

http://www.mhcinc.org
8am-5pm, M-F
	Children under 18 years of age, I.Q. of 70+, emotionally handicapped, family must participate in treatment

None

N/A

Call
	Hillsborough County

Bus Route

	FASST

504 E Bajer St Ste 1

Plant City, Fl 33563

(813)707-7238

http://www.mhcinc.org
8am-4:30pm, M-F
	Children 0-21 years of age with SED

Call

N/A

Referral from school
	Hillsborough County

Bus Route

	Grace Manor Apartments

8402 N Hubert Ave

Tampa, Fl 33614

(813)885-1946

http://www.mhcinc.org
9am-5:30pm, M-F
	Persistent mental illness that seriously limits his or her ability to love independently

30% of adjusted household income

N/A

Call for application


	Hillsborough County

Bus Route

	Graham Home/Transitional Living Community

2400 E Henry Ave

Tampa, Fl 33610

(813)272-2219

http://www.mhcinc.org
24 hours, 7 days
	18 or older, demonstrated psychological symptoms consistent with the DSM IIIR, ambulatory, not dangerous

Sliding fee scale

N/A

Referrals are accepted from a number of sources, but majority come from the state hospital or other inpatient
	Hillsborough County

Bus Route


	Agency Information
	Eligibility/Fees/Waiting Period/Intake Procedure
	Service Area/Transportation



	Gulf Coast Jewish Family Service

13542 N Florida Ave

Tampa, Fl 33613

(813)987-6700

http://www.gcjfs.org
	N/A

N/A

N/A

N/A
	N/A

N/A

	Health Department

1105 E Kennedy Ave

Tampa, Fl 33602

(813)307-8064
	Individuals with no health insurance

Varies

N/A

Call or walk in 
	Hillsborough County

Bus Route



	Henry Street Academy

2208 E Henry Ave

Tampa, Fl 33610

(813)272-2244

http://www.mhcinc.org
7:30am-4:30pm, M-F
	Children 11-21 years of age with SED

Call

N/A

Referred by schools
	Hillsborough County

None

	Home-Based Children’s Development Resources Center

2905 E Henry Ave

Tampa, Fl 33610

(813)272-2888

http://www.mhcinc.org
7:30am-6pm, Tu-F
	SED child 0-5 years of age requiring specialized foster care

None

N/A

Referral from Dept. of Children & Families
	Hillsborough County

Bus Route


	Agency Information
	Eligibility/Fees/Waiting Period/Intake Procedure
	Service Area/Transportation


	Homeless Assertive Community Treatment

6220 N Nebraska Ave Ste B

Tampa, Fl 33610

(813)272-2311

http://www.mhcinc.org
8am-4:30pm, M-F
	Persistent mental illness and may also have a substance use disorder

None

N/A

Referral may be sent to Team Leader
	Hillsborough County

Bus Route – Transportation is available

	Hunter Oaks Apartments

8314 N Rome Ave

Tampa, Fl 33604

(813)272-2244

http://www.mhcinc.org
9am-5:30pm, M-F
	Persistent mental illness and may also have a substance abuse disorder

30% of adjusted household income

N/A

Call for applications
	Hillsborough County

Bus Route

	Intensive Day Treatment Program for Children

2212 Henry Ave

Tampa, Fl 33610

(813)272-2882

http://www.mhcinc.org
8:30am-4:30pm, M-F
	Call

Call

N/A

Call
	Hillsborough County

Bus Route

	Jontilly Place

1001 W Alexander St

Plant City, Fl 33566

(813)272-2888 x361

http://www.mhcinc.org
9am-5:30pm
	Persistent mental illness that seriously limits his or her ability to live independently

30% of adjusted household income

N/A

Call for application
	Hillsborough County

Bus Route


	Agency Information
	Eligibility/Fees/Waiting Period/Intake Procedure
	Service Area/Transportation


	Juvenile Sex Offender Program

5707 N 22nd St

Tampa, Fl 33610

(813)272-2244

http://www.mhcinc.org
8am-5pm, M-F
	JSO program participants. Must be supervised by DJJ or Court Diversion Program

Call

N/A

Call 
	Hillsborough County

Bus Route

	Life Path Hospice

3010 W Azeele St

Tampa, Fl 33609

(813)877-2200

http://www.lifepath-hospice.org
	N/A

N/A

N/A

N/A
	N/A

N/A

	Lions Club

P.O. Box 203

Brandon, Fl 33509

(813)651-1010
	General Public

Varies

N/A

Referral would need to be completed by social services, member of clergy or the Lions Club president
	N/A

N/A

	Matthew’s Corner

4540 N Armenia Ave

Tampa, Fl 33603

(813)356-1521

http://www.mhcinc.org
9am-5:30pm, M-F
	Combination of mental and physical impairments, that seriously limits his or her ability to live independently

30% of adjusted household income

12 months

Call for application
	Hillsborough County

Bus Route


	Agency Information
	Eligibility/Fees/Waiting Period/Intake Procedure
	Service Area/Transportation


	Memorial Hospital

2901 W Swann Ave

Tampa, Fl 33609

(813)873-6400

http://www.memorialhospitaltampa
24 hours, 7 days
	General Public, Ex-Offenders

Specific Insurance

None

Emergency Room first
	Hillsborough County, General

None

	Mental Health Care, Inc.

5707 N 22nd St

Tampa, Fl 33610

(813)272-2244

http://www.mhcinc.org
Private, Non-Profit

7:30am-6pm, M, W, Th, F

7:30am-8pm, T
	General Public, Ex-Offenders

Sliding scale, Medicaid, Medicare and private

None

Call or come in
	Hillsborough, Lee, Polk, Pinellas

ADT Progam, Van

	Network Project/Homeless Outreach

6220 N Nebraska

Tampa, Fl 33604

(813)272-2311

http://www.mhcinc.org
7:30am-4pm, M-F
	Psychiatric disorder, history of hospitalization or difficulties

None

Varies

Referrals will be accepted from any source, majority are recruited by outreach efforts of the staff
	Hillsborough County

Bus Route

	North Side Mental Health Center

12512 Bruce B Downs Blvd

Tampa, Fl 33612

(813)977-8700

http://www.northsidemh.org
	N/A

N/A

N/A

N/A
	N/A

N/A


	Agency Information
	Eligibility/Fees/Waiting Period/Intake Procedures
	Service Area/Transportation


	Outpatient Counseling

301 N Palmer

Plant City, Fl 33563

(813)707-7077

http://www.mhcinc.org
8am-5pm, M-F
	Demonstrated a positive response to therapeutic intervention

Call

N/A

All persons are screened to determine eligibility and appropriateness for services
	East Hillsborough County

None

	Panos Center

1403 W Reynolds St

Plant City, Fl 33563

(813)707-7044

http://www.mhcinc.org
8am-6pm, M, Tu & Th

8am-8pm, W - 8am-2pm, F
	Demonstrates symptomatology consistent with DSM-III-R diagnosis

Sliding fee scale, accepts Medicaid, Medicare and private insurance

3 weeks

Call


	Must reside in MHC catchments area

None

	Project EVE-End Violence Early

5805 Breckenridge Pkwy Ste E

Tampa, Fl 33610

(813)740-4730

http://www.mhcinc.org
8:30am-5pm, M-F
	Youths 7-15 years of age, and their family who have been arrested for domestic violence

None

N/A

Call
	Hillsborough County

Bus Route, some transportation available

	Project Return

304 W Waters Ave

Tampa, Fl 33604

(813)933-9020

http://www.projectreturn.org
	N/A

N/A

N/A

N/A
	N/A

N/A


	Agency Information
	Eligibility/Fees/Waiting Period/Intake Procedure
	Service Area/Transportation


	Safe Place/Emergency Housing

2015 Central Ave

Tampa, Fl 33602

(813)272-2168

http://www.mhcinc.org
24 hours, 7 days
	Homeless, at-risk, 18 years of age or older, primary diagnosis must be psychiatric disorder or dual diagnosis

None

N/A

Referrals.  Assessment is completed to determine eligibility
	Hillsborough County

Bus Route

	Safe Place/Transitional Housing

6220 N Nebraska Ave

Tampa, Fl 33604

(813)272-2311

http://www.mhcinc.org
24 hours, 7 days
	Primary diagnosis of psychiatric disorder or dual diagnosis

None

N/A

Referral from any source. An assessment is completed to determine eligibility.
	Hillsborough County

Route

	SED Outreach Treatment-Tampa

5707 N 22nd St

Tampa, Fl 33610

(813)272-2244 x285

http://www.mhcinc.org
8am-5pm, M-F
	Must be SED eligible by the Hillsborough County public School Special Services Team

Sliding fee scale

N/A

Referrals for admissions processed & approved by the Hills. County School Special Services Team
	Hillsborough County

Bus Route

	Sho Drop-In Services to the Homeless

6220 N Nebraska Ave

Tampa, Fl 3604

(813)272-2311

http://www.mhcinc.org
7:30am-4:30pm, M-F
	Primary diagnosis of psychiatric disorder or dual diagnosis

None

N/A

Referrals accepted from any source.  Individuals must be screened by the staff at Network Project, 223-9444
	Hillsborough County

Bus Route


	Agency Information
	Eligibility/Fees/Waiting Period/Intake Procedure
	Service Area/Transportation


	Social Rehabilitation Program(Plant City)

301 N Palmer St

Plant City, Fl 33566

(813)707-7077

http://www.mhcinc.org
8am-5pm, M-F
	Adults with a history of mental illness and demonstrated positive response to therapeutic interventions

Sliding fee scale

N/A

Referrals accepted from agencies in and out of MHC
	East Hillsborough County

None

	St. Joseph’s Hospital

3001 W Dr. Luther Martin King Jr. Blvd

Tampa, Fl 33607

(813)870-4300

http://www.sjbhealth.org
Non-Profit

24 hours, 7 days
	General Public, Ex-Offenders

Specific Insurance

None

Emergency Room first
	Hillsborough County

None

	Suncoast New Options

9502 N Florida Ave

Tampa, Fl 33612

(813)933-1476

Private

9am-5pm, M-F
	General Public, Ex-Offenders

Insurance

None

N/A
	N/A

N/A

	Supported Living Program

2313 W Violet St

Tampa, Fl 33603

(813)673-4622

http://www.mhcinc.org
8am-5pm, M-F

On Call 24 hours, 7 days
	Case management or Intensive Targeted Case Management

None

N/A

Referrals come from case management units and are reviewed for admission
	Hillsborough County

Bus Route-transportation available


	Agency Information
	Eligibility/Fees/Waiting Period/Intake Procedure
	Service Area/Transportation


	Tampa Care Clinic

4200 N Armenia Ave Suite 3

Tampa, Fl 33607

(813)870-4460
	General Public

Varies

None

N/A
	N/A

N/A

	Tampa Community Health Centers

3402 N. 22nd St

Tampa, Fl 33605

(813)272-6240

8am-5pm, M-F

9am-1pm, Sat
	General Public

Sliding scale

None

Call or walk-ins
	Hillsborough County

N/A



	Tampa General Hospital

2 Columbia Dr

Tampa, Fl 33606

(813)844-7000

http://www.tgh.org
Private

24 hours, 7 days
	General Public, Ex-Offenders

Some insurance

None

Emergency Room First
	Hillsborough County

Bus Route

	Tampa Jewish Family Services

13009 Community Campus Dr

Tampa, Fl 33625

(813)960-1848

http://www.tjfs.org
9am-5pm, M-Th, 9am-4pm, F
	N/A

N/A

N/A

N/A
	N/A

N/A


	Agency Information
	Eligibility/Fees/Waiting Period/Intake Procedure
	Service Area/Transportation


	Tampa Outpatient Program

Family Resource Centers

5707 N 22nd St

Tampa, Fl 33610

(813)272-2244

http://www.mhcinc.org
7:30am-7pm, M 

7:30am-6pm, Tu-F
	Restrictions, demonstrates symptomatology consistent with DSM-III-R diagnosis

Sliding fee scale, Medicaid, Medicare and private insurance

N/A

May be self referred, referred from outside parties or agencies or by other MHC programs
	Must reside in MHC catchments area

Bus Route

	The Hope Program

6220 N Nebraska Ave

Tampa, Fl 33604

(813)272-3533

http://www.mhcinc.org
8am-4:30pm, M-F
	Homeless families/individuals with mental illness/co-occurring disorders

None

N/A

Referrals
	Hillsborough County

Bus Route

	The Red Crescent Clinic
The Islamic Community of

Tampa Bay

7328 Sligh Ave. East

Tampa, Fl 33610

(813)246-5009
	Free medical clinic for the uninsured 
None

Varies

Call  
	Hillsborough County
Bus Route

	Therapeutic Early Childhood Program

5707 N 22nd St

Tampa, Fl 33610

(813)272-2244 x285 or 306

http://www.mhcinc.org
8am-5pm, M-F
	Must be DD\EH\SED eligible by the HC Public School Special Services Team

Sliding fee scale

N/A

Referrals/admissions are processed & approved by the HC Public School Special Services
	Hillsborough County

Bus Route


	Agency Information
	Eligibility/Fees/Waiting Period/Intake Procedure
	Service Area/Transportation

	Work Ready Program

2313 W Violet St

Tampa, Fl 33603

(813)673-4622 x304

http://www.mhcinc.org
8am-5pm, M-F
	18 years or older, psychiatric diagnosis on AXIS II, demonstration of stability with medication

None

N/A

Referral from Vocational Rehab or a MHC program
	Hillsborough County 

Bus Route
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